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1 Give the essay type answer : (any one) 10

(1) Give the information about other allowances, perks,
incentive and bonus to the employee.

(2) Clarity the difference between HRM and Personal
Management.

2 Give the essay type answer : (any one) 10

(1) Explain the role of personal management in the
organization.

(2) Explain the objectives, need and importance of industrial
relation.
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3  Give the essay type answer : (any one) 10
(1) Explain the 5 — “S” housekeeping in detail.

(2) Explain effective ways to motivate an employee.

4  Write short notes : (any five) 25
(1) Characteristics of unorganized sector workers.
(2) Scope of HRM.

(3) Impact of Human Rights Commission on Human
Resource Management.

(4) SWOT analysis.

(5) Recruitment process.
(6) Objectives of HRM.
(7) Challenges of HRM.

5  Give the answer in one — two sentences : (any five) 15
(1) Define the concept of HRM.
(2) Clarity the importance of training for employee.
(3) Define the steps for employee empowerment.
(4) Specify the objectives of performance appraisal.
(5) Define the concept of organized sector.
(6) Explain the ILO standards.

(7) Define the limitations of performance appraisal.
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